To Whom It May Concern:

This letter is my personal appreciation for Katie Lewis. Until just recently, | have been
searching for a place to live in the Tempe area for a cross country move. Katie’s help
and feedback was invaluable throughout this process. | found her to be consistently
pleasant, tackling all assignments with dedication and a smile.

Besides being a joy to work with, Katie is a take-charge person who is able to present
creative ideas and communicate the benefits effectively.

Although she was a huge asset to my living arrangement efforts, Katie was also

extraordinarily helpful in other areas of moving as well. The Mark Taylor Company is
very fortunate to have a person like Katie on their staff.

Sincerely,

Collin



