To: b, Dan Regan - Windsor at Moustain Park Ranch Managar
Fromc Manc and Sheila

Date: Seplember 23, 3008

RE: Tar Undardown

Hallo Mr. Regan,

Sheila and | have been residgents since the Windsor was the Praserss. So,
we've basn residing hone since about 2002 Crver the this penod of tima weo have
interactad with many of the fing peoplo that have betn working in the offica. We
Just recently moved and as you probably know moving can bo a very hectic and
strossful exporionce, Wel, Shoila and | sanbid 1o ke this opportunity to let you
knicr that Tara holped make the cosedination of gur mave very emooth and
giress free. | aleo woend 6 nolé Bul whdsdeade wi donll with Bde in g past that
she was always very helpful and profossional.  Sha would shaays Qo the gxira
Pl b rndkon SR W win wory woll taion can of,

Both Shislla and | ans in s Senice Nousing and rmoognioe how IMponant good
eustomer sendes s 1o the sucosss of a company. And in this day and age is stil
hard 1o find paopls commitiod o povidng ooslent senvice. So, whan you find
someone who does we believe i is Impotant 10 recognize them. 5o, thad is why
we wanbed to wiile you and ket you kndw that Tara is that kind of person and sha

is provicing exemplany CusIomes Seidce.
Thariks,

Sheila



